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Contact and Support Information

Return to Table of Contents.

Product and account information can be accessed by visiting Customer Support online at
Support.CCH.com/Axcess. In addition to product and account information, the Customer Support site offers
answers to our most frequently asked questions, forms release status, Knowledge Base articles, training
videos, and operating systems compatibility for each CCH Axcess module. Access to these features is
available 24/7.

The following Web site provides important information about the features and updates included in all CCH
Axcess Tax releases: Release Notes

Visit the Application Status Web page to view the current status of our CCH Axcess applications. The
Application Status Web page is updated every 15 minutes.

Go to Contact Us to find Support calendars, as well as options to enter Web tickets for assistance.
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https://support.cch.com/axcess
https://support.cch.com/Axcess/ReleaseNotes/Tax
https://support.cch.com/Notes/appStatus.aspx?type=SaaS&amp;prodid=934
https://support.cch.com/Contact
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Michigan

The Schedule of Apportionment MI-1040H will be generated when there are amounts flowing to Lines 6, 7,
and 8.
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California Combined

A new warning message has been added to the Federal Reconciliation method combined return preparation
to alert the preparer that they have made an unallowed entry. The new message is displayed when the
preparer enters California membership different than what was entered at the federal level. The new
message is "An entry is not allowed in this field when using the Federal Reconciliation method of return
preparation.”

Texas

Schedule of Combined Income and Deductions will now print correctly if there is an overflow of the form to
a second page.

Wisconsin

Form 4BL Part Il, Lines 29 and 30, Columns H and K, will now calculate pre-2009 net business loss used in
2012 and 2013.
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Kansas

Letters and filing instructions now include refunds/balance due if a refund/balance due is present on Form
K-40.
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